CASE STUDY: POSITIONING THOUGHT LEADERS

ATTRACTING AN AUDIENCE
WITH ENGAGING CONTENT
Quanex Building Products, a leading supplier of high-performance components
for windows and doors, worked with AKHIA to develop a digital content strategy.
One year after the program began, noticeable data trends emerged around high
engagement with original content from Quanex subject matter experts (SMEs).
Quanex and AKHIA sought to capitalize on this growth.
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Hartung Hits New Targets in Efficiency and Performance with Automation, TriSeal
In the world of commercial glass
production, ticking all the boxes is
necessary for success. Quality. Aesthetics.
Performance. None can be compromised.
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TRACKING OUR RESULTS

That’s part of the reason why Hartung
Glass Industries, a leading glass fabricator
that does business throughout the U.S.
and Canada, recently invested in a new,
state-of-the-art commercial IG facility in
Washington state. Completed in February,
the new plant includes inline inventory,
cutting, tempering, insulating, crating
and shipping, specifically for its large and
oversized IG units.
The heart of the new facility is a fully
automated IG line utilizing Super Spacer®
TriSeal™ warm-edge spacer technology
from Quanex. The line is one of the largest
in North America in terms of size and
capabilities, and according to Hartung vice
president Tim Kroha, is enabling Hartung
to offer its customers the highest-quality
products possible with some of the fastest
lead times in the Pacific Northwest.
“The impact that this new plant had on
our overall business was immediate,”
said Kroha. “Not only does the
technology allow us greater quality,
consistency and aesthetics, but we’ve
been able to significantly reduce our
lead times, and that’s an important
competitive edge for Hartung.”

The importance of spacer application

The IG spacer is perhaps the most
important component when it comes
to the unit’s total performance, and that
means spacer application is critical in
the fabrication of IG units. Throughout a
manual application process, where many
hands come into contact with the unit,
there are several opportunities for human
error. Even the smallest defect can mean a
compromised seal.

It’s part of why automated technology has
gained so much traction for IG fabricators
in recent years. With no manual
manipulation necessary, the number of
human touch points is drastically reduced.
Robotic technology ensures accuracy
along with fast and efficient material flow.
“We knew when we were making the
investment in this new plant, fully
automated spacer application would be
one of the most important parts,” said
Kroha. “And we knew that choosing the
right spacer product would be just as
important as the automated line itself.”
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For more information on Hartung

“Our units are used in some of the most
demanding applications across North
America,” said Kroha. “Structural strength,

Results of the program, after its first 90 days, included noticeable bumps
across key performance indicators.

durability, performance and, of course,
aesthetics are must-haves. TriSeal
delivers on those imperatives, and
through the efficiencies it builds into
our fabrication process, allows us to
offer competitively priced, clean and fast
IG units that stand up to the toughest
conditions and demands.”
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Award-winning branding
materials and strategies
to build your company’s
brand and awareness.
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Tips and tricks to help
you attract and retain the
industry’s best talent.
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SALES

A full suite of print and
digital tools to help you sell
more windows and doors.

SUPPLY CHAIN

Custom solutions to ensure
you have the components
you need, when and where
you need them.

YOUR BUSINESS,
MADE BETTER.
When you work with Quanex, the industry’s best
building products come with even more: a full lineup
of services designed to help make your business better.
From sales to supply chain—and at every point in
between—our team will work with you to create a
custom package of services to maximize your workforce,
optimize your processes and enhance your products.

Visit Quanex.com to learn more!

akhia.com

WHAT DROVE OUR SUCCESS?
SME Expertise

We chose four Quanex experts
representing the value-added
services and information the company
provides. Each is considered the
“best in the business,” helping drive
the industry forward.

Expert Promotion

We leveraged all of Quanex’s
existing communications
channels to promote its SMEs
to the industry with consistent
voice and messaging.

